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EU Peers
European Community of Practice

 Support the development of 
Integrated Home Renovation Services (IHRS) 

To make ambitious home energy renovation 
simple and accessible to residents

Key instruments to accelerating 
residential energy renovation in the EU



Supporting emerging One-
Stop Shop initiatives: 
comprehensive assistance 
in set-up process

Provide a variety of 
exchange formats at 
different levels, diverse 
capacity building offers 
based on members‘ needs

Towards improved 
framework conditions, 
debates and 
recommendations

One-Stop Shops are still few 
in numbers, large-scale 
deployment needed, 
effective set-up support is 
crucial

First generation of One-Stop 
Shops, facing similar 
operational and strategic 
challenges, not connected 
enough

Low visibility of the impact 
and results of One-Stop 
Shops. Partly lack of enabling 
conditions in politics and the 
marketC

h
a

ll
e

n
g

e
s

E
U

 P
e

e
rs



Build a vibrant and helpful Community

• Inclusive community, engaging and connecting practitioners 
for collaborative problem-solving

• Facilitate dialogue and insight sharing

Strengthen and upscale the One-Stop Shop concept

• Supporting skilled practitioners actively involved in the 
implementation of One-Stop Shops

• Build bridges between existing and emerging initiatives



Who can be 
member 

of the 
Community?

• Existing / emerging One-Stop Shop 
initiatives (IHRS provider)

• Relevant stakeholders: 
Public authorities and energy agencies, 
stakeholders from demand and supply side, 
financial institutions etc. 
(IHRS supporter)

• All over Europe!
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Country-specific and European approach

🡪  7 Community Platforms  

 - Key entry points of the Community 
 - Central convening opportunities 

🡪  Regular exchanges
(online/physical)  



Exchange, networking

• Regular exchange opportunities (European level and Community 
platforms)

• Annual European gathering events in Brussels

• Digital platform to network, collaborate and get inspired

Capacity building

• Capacity building sessions on Community platform level
• European working group series

• Mentoring programme for emerging IHRS



Advocating, positioning 

• Give visibility to members by showcasing their services and 
impact

• Policy debates at national and European level

• Round tables with market operators at national level



• Community Platforms!
• Italian Platform
• Transnational Platform: spring meeting 18 April 2024

• Official launch of the Community of Practice
• 11 June 2024 in Brussels (EUSEW)

• Coming soon
• Website
• Digital platform (collaboration tool)

How to join in the exciting build-up phase?



SAVE THE DATE! 

1st Summit of the European Community
for Integrated Home Renovation Services

INSPIRE
EET

LEARNMEET CELEBRATE

11 JUNE 2024
BRUSSELS



THANK YOU!
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